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JlaTel ipoBeieHNs paboT Mo cOOPY MEPBUYHBIX AaHHBIX:

Ne Pe3yabTaTsl
. /;1 IToxa3aTtenun IapameTphbl, MoJIesKaNINe OLEHKE Pe3yabTaThl 06001€HNA TIEPBUYHBIX JAHHBIX pacyera
nokasareJei
1 Kpurepnii «OTKpPBLITOCTh M AOCTYIHOCTh MH(OPMALUM 00 OpPraHU3ALMID)
1.1.1. CootBercTBHE HHPOPMAITUH O
CootBeTcTBHE HHOOPMAITHH O JISSTEIBHOCTH CSTENBHOCTH 06 aSOBa%)leLHOIEI O6vem undopmanum, O6bem nupopmanuy,
00pa3oBaTeNbHON OpraHu3aIlny, g ——— a3pMeLuéHHoﬁ Ha pasMeneHne KOTOpOor pasMEIEHHON Ha
pa3MeIeHHOH Ha 00IeT0CTyITHBIX HI:I o MaHI/IO;III?II;IX CTEHAX B TOMELIEHHI YCTaHOBJICHO MH()OPMAIIOHHBIX
I/IH(bOpMa]_lI/IOHHI)IX pecypcax, nepedHro o6 ag%BaTeanoﬁ JRNN— o’ HOPpMAaTUBHBIMU CTCHJaX B IOMCIICHUN
I/IH(I)OpMaIII/H/I u Tpe6OBaHI/I$IM K Hef/j’ p P 4 MPaBOBbIMU AKTaAMU: OpraHu3alnuu:
COZIep’KaHUIO U OpAAKy (popme),
YCTaHOBJIEHHBIM HOPMATUBHBIMH IIPABOBBIMU
AKTAMI: YCTaHOBJIEHHBIM HOPMATUBHBIMU MTPABOBBIMU 14 14
) aKTaMu
1.1. 06 o
'BEM HH(OPMAIHN
1.1.2. CootBercTBHE HHPOPMALIIH O PMAILITH,
N pa3MelleHre KOTOpoi Ha O6bem nHbOpManHy,
JeSITeIbHOCTH 00Pa30BaTEIHLHON N .
w odumansHOM caiite pa3MeneHHON Ha
OpraHU3aIlNH, pa3MeIEHHON Ha N N
- Ha THQOPMAIIMOHHBIX CTCHJaX B N . OpraHU3alK COLUANBHON odumanbHOM caiiTe
oummansHOM calite 00pa3oBaTeNbHON 100 6annoB

TMOMCIICHUUN OPpraHnu3allnuu;

OpraHu3aluy, e€ COAePIKaHUIO U MOPSIKY
(popme), ycTaHOBICHHBIM HOPMATHBHBIMH
MIPABOBBIMHU aKTaMHU

coepsl B cetn «HTEpHETY
YCTaHOBJICHO
HOPMaTHBHBIMH
MIPaBOBBIMU aKTAMH:

OpraHU3al{{ COLHATBHOM
cdepsl B ceTH
"Untepuer":




- Ha O(pMIMAIBHBIX CaliTax OpraHU3ally B
MH()OPMAIMOHHO-TEICKOMMYHHUKAIMOHHON
cetu «IHTEpHETY.

45

45

Hanume v GpyHKIMOHHpPOBaHHE HA
odunmansHOM caiiTe opraHu3anuu
JIMCTaHIMOHHBIX CIOCOO0B 00paTHOI! CBSI3U 1
B3aHMOACHCTBHSA C TIONYYATEISIMH YCIIyT:

1.2.1. Hanuuve u GyHKIIMOHUPOBAHUE Ha
ourmansHOM calite 00pa3oBaTeNbHON
OpraHu3ay HHGOPMAIMU O TUCTAHIMOHHBIX
Croco0ax B3aMMOJICHCTBHS C MOTyJaTeISIMA
00pa3oBaTEIbHBIX YCIYT:

OyHKIMOHUPYIOLIHE TUCTAaHIIMOHHBIE CIIOCOOBI
B3aUMO/ICHCTBUSI C MOYyYaTeNIIMH YCIIyT, HHPOpMaIus
0 KOTOPBIX pa3MellieHa Ha O(HINATLHOM CaiTe
OpTaHM3aIMN COIMAIBHOM cephl:

- Tenedona;

- TeneoHa;

- 3J'IeKTpOHHOI7[ IIOYTEI;

- 3JI€KTpOHHOI>i IIOYTEI;

1.2. | - 2JIEKTPOHHBIX cepBHUCOB ((popma 11 MoJaun | - HIEKTPOHHBIX CePBUCOB ((hopMa ATt MOAATH 90 GaJLI0B
AIIEKTPOHHOTO O0OpaIlleH s, IOy YEeHHE AJIEKTPOHHOTO O0pAIlIeHH s, TT0JIyYSHUE
KOHCYJIBTAIlH M0 OKa3bIBAEMBIM YCIIyTaM, KOHCYJIBTAIMH MO OKa3bIBAEMBIM YCIIyTaM,
paznen "Hacto 3ajaBaeMbie BOPOCH"); pasnen "UacTo 3amaBaeMbie BOMIPOCH"); 3 u3 4 oleHUBaeMbIX MHAUKATOPOB
- TEXHUYECKOH BO3MOXKHOCTHU BBIPAXKEHHS - TEXHUYECKOM BO3MOYKHOCTH BBIPKEHHUS
MOJyYaTensIMU 00pa30oBaTeIbHbIX YCIyT HOJyYaTeNsIMu 00pa3oBaTeIbHBIX yCIyT
MHEHHS O Ka4eCTBE OKa3aHUA yCIyT (HaJuyue | MHEHHS O KaueCTBE OKa3aHMs yCIyT (HaIN4He
AHKETBI JUISL OTIPOCa TPaXKIaH TN AHKETHI JUIS OTIpoca TpaXIaH WIN
THIIEPCCHUIKY Ha Hee). THIIEPCCHUIKN Ha HEe).

UYucno nosrydarenei
YCIIyT, yIOBJIETBOPEHHBIX

Jlomnst momyuatenel yciayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOM
OTKPBITOCTHIO, TIOJTHOTOH M TOCTYITHOCTBIO 1 JIOCTYTIHOCTBIO
HHPOPMALIUH O 1eSITETHHOCTH uHpOpMAIUH O
00pa3oBaTeNbHON OpraHU3aIny, JIESITETTBHOCTH

13 pasMenieHHOH Ha HH)OPMAIIMOHHBIX CTEHIAX OO6mIee KOIMIEeCTBO o0pazoBaTebHOI
B TIOMEIIEHNH OpraHn3alyy, Ha OpUIIHaTEHOM OIPOILIEHHBIX: OpraHM3alNy, 96,31 621108
caiiTe OpraHu3any B HTHPOPMaIMOHHO- pa3MeIEHHOM Ha
TEJICKOMMYHHUKAIMOHHOM ceTn "MHTepHeT" (B nH(pOpMaMOHHBIX
% OT 00I1Iero YKcIIa ONPOIISHHBIX CTeH/axX, Ha
noJyyaresiel ycuyr) . odumanbHOM caiiTe

00pa3oBaTeNpHON

OpraHU3aIH:




1.3.1. Y10BNEeTBOPEHHOCTH KAUYECTBOM,
MOJTHOTOU ¥ JOCTYITHOCTHIO HH(QOPMAIIHH O
JESITeIBHOCTH 00pa30BaTEIbHOMN
OpraHu3alliy, pa3MEIIEHHON Ha CTCHAaX B
MOMEIIEHUU 00Pa30BaTEIbHON OpraHU3aum

82 81

1.3.2. Y10BNETBOPEHHOCTH KAUYECTBOM,
MOJTHOTOW ¥ JIOCTYITHOCTHIO MH(OpManuu o
JesITeIbHOCTH 00pa3oBaTeIbHOMN
OpTaHM3aINH, Pa3MEIIEHHON Ha
odunmansHOM caiite B cetd "HHTepHET"

65 61

Hroro no kpurepmuio 1

95,53 6as10B

2 Kpurepnii «KompopTHOCTE yc10BMii MpeocTaBJIeHH YCJIYT, B TOM YHc/e BpeMs 0:KMIaHUS NMPeAoCTABICHUS yCIyD»
2.1.1. Hanu4ne KoM(pOPTHBIX YCIOBUH JUIs KonyecTBO KOM(MOPTHBIX YCIOBHH IIPEJOCTABICHUS
HpeAoCTaBIeHUS 00pa30BaTENBHBIX YCIYT yCIIyT:
- Hanuyue KoM(pOPTHOH 30HBI OT/ABIXA
(oxxumanus) 000pya0BaHHOM
COOTBETCTBYIOIIIECH MEOEIbIO;
Obecrieuenne B OpraHu3anny KOM(QOPTHBIX
YCIOBHIf U1 IPEIOCTABIEHNAS YCIyT - HAJIMYHUE U MTOHSATHOCTh HABUTAllUU BHYTPU
(mepeveHs napaMeTpoB KOM(OPTHBIX yciaopuii | OPTAHM3AlNH, 606
- aJlJIoB
21 YCTaHaBJIMBAETCA B BEAOMCTBEHHOM - HAJIMYKE U JOCTYNHOCTb MUTHEBOM BOJIBI;
" | HOPMATHBHOM aKTe YIOJTHOMOYEHHOIO
. - HaJIMYME ¥ JOCTYITHOCTh CAaHUTAPHO-
(eepanbHOro OpraHa UCIOIHHTENbHOM octy ° P 3 13 5 oueHMBaEMbIX HH/MKATOPOB
. TMTHEHHYECKUIX TOMELeHHI;
BJIACTH 00 yTBEP)KICHUM TIOKa3aTenen
HE3aBHCHMOU OIIEHKH KauecTBa).
- CAHUTAPHOE COCTOSTHUE MTOMEIICHUH
OpraHM3alNY;
2.2.1. Hanname BO3MOXHOCTH Pa3BUTHSA
TBOPUYECKHX CIIOCOOHOCTEN M MHTEPECOB [MTokazaTesnp He oLleHUBAETCS I 00pa30BaTEIBHBIX
2.2. | Bpems oxupaHus NpeOCTaBICHUS YCIYTH.

OGy‘laIOHII/IXCH, HX y4aCTHUC B KOHKYpCax u
OJIUMITHagax

opraHu3zanui




Yucno nosyvarenen
YCIYT, YI0BJIETBOPEHHBIX

Jons nomyvarenei yciyr yI0BIETBOPEHHBIX O61iee KOTHIECTRO KOM(OPTHOCTBIO
KOM(OPTHOCTBIO IPEAOCTABICHUS yCIyT (B % 2.3.1. Y10B1eTBOPEHHOCTH KOM(POPTHOCTHIO .
23 ¢bop p yenyr ( ’/ p dop OTIPOIIEHHBIX IPEIOCTABIICHUS YCITYT 87,21 6amon
OT 00IIEero Yucia ONPOIICHHBIX MOTydaTeIeh MIPEAOCTaBIICHAS YCIYT opranmsauueit
yenyr). COLMANIBHOM cepsl:
86 75
Hroro no xpurepuio 2 73,6 6an10B
3 Kpurepnii «locTymHOCTB yCJIyr /1S HHBAJIH/I0B)
O6opynoBanue Tepputopuu, npuieratonieit k | 3.1.1. Hanuuue B momenieHusIx .
. . KonundecTBo ycnoBuit 1OCTyTHOCTH OpraHU3aluy AT
OpraHU3aINU U €€ IOMEIIEHHH ¢ y4eToM 00pa3oBaTeNbHOM OpraHu3aluy 1 Ha HHBATIIOB:
JIOCTYITHOCTH /11 HHBAJIUIOB: npuieraroeif K Helf TeppuTOpUH: ‘
- 000pYyZOBaHHBIX BXOIHBIX TPYIIT - 000pYZOBaHHBIX BXOJHBIX TPYIII
MaHIyCaMu/TI0IbeMHBIMH IIaT(hOpMaMuy; TIaHyCcaMu/TI0IbeMHBIMHY Tu1aT(GopMamu;
- BBIJICJICHHBIX CTOSTHOK JUTS - BBIJICJICHHBIX CTOSTHOK ISl
31 ABTOTPAHCIOPTHBIX CPEJCTB MHBAINIOB,; aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIN/IOB;
- aJIanTHPOBAHHbBIX JIM(PTOB, TOPYUHEH, - aJIaNTHPOBAHHBIX JIUPTOB, MOPYUHEH, 0 U3 5 OLeHNBAEMBIX HHANKATOPOB
pacIIMpEeHHBIX IBEPHBIX TIPOEMOB; pacUIMpeHHbIX IBEPHBIX IPOEMOB;
0 6a/u10B
- CMEHHBIX KPecelI-KOJISCOK; - CMEHHBIX KPeCcelI-KOJIACOK;
- CIlenUaIbHO 000PYIOBaHHBIX CAHUTAPHO- - crienuaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TUTHEHUYECKHUX NTOMEICHUI B OpraHn3alyy. TMTHEHMYECKHUX IOMEICHUH B OpraHn3aiuu
. 3.2.1. Hanmmuwme B 06pa3oBaTenbHOM
OO6ecnieueHue B OpraHU3aluN yCIOBUI . .
OpraHU3aINH yCIOBUI TOCTYITHOCTH, KommdecTBo ycnoBuit JOCTyITHOCTH, TIO3BOJISTIOIITIX
JIOCTYITHOCTH, TTO3BOJISIOIINX HHBAIHAAM
TIO3BOJISTIOIUX MHBAJIN/IAM OJTy4aTh WHBAJMJAM T10JIy4aTh YCIYT'H HapaBHE C IPYTUMH:
MOJTy4aTh YCIyTH HapaBHE C APYTHMU:
3.2. o0pa3zoBaTelbHBIE YCIYT'H HapaBHE C APYTUMH
- IyOIMpoBaHKE JUIsl HHBAIUJIOB I10 CIYXY H - NyOIMpoBaHuUe JUIsl HHBAJIUIOB MO CIIYXY U
3pEHUIO 3BYKOBOU M 3pUTEIHHON 3pEHHIO 3BYKOBOW U 3pUTEIbHOU 2 13 6 onleHNBaeMbIX HHIUKATOPOB 40 6an10B

nHdopmanuy;

nHdopmauny;




- myOIMpoBaHue HaNMMCEH, 3HAKOB M HHOM
TEKCTOBOMH U rpaduyeckoii nHGpopMannu
3HaKaMH, BBITIOJIHEHHBIMH pebe(HO-
To4YeyHbIM HpupTOM Bpaiins;

- myOIUpoBaHUE HAITUCEH, 3HAKOB ¥ HHOM
TEKCTOBOH U rpaduyeckoil HHGopmManuu
3HAKaMH, BHITTOJHEHHBIMH PeslbehHO-
TO4YeYHBIM IpudToM bpaiins;

- BO3MOXKHOCTH MPEIOCTABIICHUS HHBAJIHIAM
0 CIyXy (CIyXY M 3pEHHI0) YCIyT
CypOTepeBOIInKA
(TudaocypaonepeBoIunKa);

- BO3MO)KHOCTH NPE/IOCTaBIICHNS] HHBAIIUIAM
T0 CIIyXY (CIyXy U 3pEHHUI0) YCIyT
CypZOIepeBOIUMKA
(TudocypronepeBoaUNKa);

- HAJTUYHE aTbTCPHATUBHOM BEPCUH
O(UIAILHOTO CaiiTa OpraHU3aIiK B CETH
"NUHTepHeT" A MHBAIKMIOB 110 3PEHUIO;

- HAJTMYHE aTbTePHATUBHON BEPCUH
O(pUIMATILHOTO CaiiTa OpraHU3aIMH B CETH
"UHTepHeT" N MHBAIUJIOB 110 3PEHHIO;

- IOMOIIIb, OKa3bIBacMast pabOTHHUKaMHU
OpraHU3aIiH, IPOLIEANTMMU HE0OX0JUMOe
oOyueHne (MHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBaeMas pabOTHHUKaMHU
OpraHM3al|y, MPOILIEeIIINMHI HE00X0AUMOe
oOyueHHe (MHCTPYKTHPOBAHUE);

- HAJIMYMUC BO3MOKHOCTHU MPEAOCTABICHUA
YCIyru B JUCTAHIITMOHHOM PECKUME UJIM Ha

JIOMY.

- HaIM49#e BO3MOXXHOCTH IPEAOCTABICHUS
YCIyTU B JUCTaHIIMOHHOM PEXHME WU Ha
oMYy

YHucno onpoieHHbIX

UYucno nosrydarenei
YCIIyT - HHBAJIUIOB,

HoJyJareneit ycuyr - Y/IOBIETBOPEHHBIX
WHBAJIHJIOB! JOCTYITHOCTBIO YCIIyT JUIS
Jlons nosryyarenen yciyr, yI10BIETBOPEHHBIX HHBAJIUJIOB!
OCTYITHOCTBIO YCIyT JUIs MHBAJHIOB (B % OT
3.3. | oW yemr A 108 ( . 100 6annoB
0OILIEr0 YKCIIa OMPOLICHHBIX MMOyYaTeei
YCIIYT — UHBAJIHIOB).
3.3.1. Y10BIE€TBOPEHHOCTH TOCTYITHOCTHIO 1 1
YCIIyT I UHBAJIMI0B
Hroro no kpurepuio 3 46 6ays10B
4 Kpurepnii «/100pokenaTe/ibHOCTh, BeKINBOCTh PA0OTHHKOB OPraHu3anuu cepbl 00pa3oBaHUT»




Yucro nomyuarenei
YCIyT, YAOBIETBOPEHHBIX

o JI0OPOKENATETHHOCTHIO,
Jons nomy4areneil yciuyT, yA0BIECTBOPEHHBIX JOOPOXKENIATEIBHOCTHIO, BEKITNBOCTHIO OO1mee KOINIECTBO B HBOCTIO
pabOTHHKOB 00pPa30BATEIEHON OPraHU3AIIH OTIPOIICHHBIX
pabOTHUKOB
00pa3oBaTeNpHOU
OpraHM3alMu:
Homnst momyuateneit ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 1oBieTBOpEHHOCTD
J0OpOXKENaTeNHbHOCTHIO, BEXKIMBOCTHIO J0OpOIKENaTeIbHOCTBIO, BEXKINBOCTHIO
pabOTHHUKOB OpraHU3alUK, 00ECIIeYHBAIOIINX | PAOOTHUKOB 00pa30BaTEIbHOM OpraHnU3alyy,
4.1. | mepBUYHBIN KOHTAKT U MHYOPMHUPOBAHHUE o0ecrieynBalONIMX EPBUYHBII KOHTaKT U 86 80 93,02 6aysioB
TIOJTy4aTeNs yCIyTH MIPU HEMOCPEACTBEHHOM nH(pOPMUPOBAHHE ITOTyYaTeINs YCIYTH IPH
oOpaleHnu B opranu3anuio (B % ot o0rero HETIOCPEICTBEHHOM OOpAICHHUH B
YHCIIa ONPOLICHHBIX TIOJTydaTeseil yciyr). 00pa3oBaTEIbHYIO OPTaHU3AINIO
o 4.2.1. Y10BneTBOpEHHOCTD
Jomns nomyyaresnei yciyr, y10BIETBOPECHHBIX
J00pOXKeNaTeIbHOCThIO, BEKINBOCTHIO
J0OpOXKENATENHHOCTHIO0, BEXKIHBOCTHIO .
pabOTHHKOB 00pa30BaTENILHOM OpraHU3AIIH,
PpabOTHUKOB OPraHU3AINH, 00ECTIETHBAIOIINX
4.2. 00eCIeYnBAONIUX HEMOCPEICTBEHHOE 86 80
HETOCPE/ICTBEHHOE OKa3aHHUe YCIYTH IpH -
o OKa3aHHe 00pa30BaTeIbHON YCIyTH MPH 93.02 6
obparnieHnu B opranuzanuio (B % oT o01ero , aJUI0B
N oOpaieHny B 00pa3oBaTeIbHYIO
YHCIIa OTPOIICHHBIX MOJyYaTeNel yCIIyr).
OpraHH3aIHIo
4.3.1. Y10B1eTBOPEHHOCTH
Jomns nonyvareneit yciyr, y0BIETBOPEHHBIX | J0OPOKENaTeIbHOCThIO, BEXKINBOCTHIO
JI0OPO’KENaTEeIEHOCTHIO0, BEXKIMBOCTHIO paboTHHKOB 00pa30BaTENbHOM OpraHN3aIUH
a00THHUKOB O TaHU3aluu 11PN IIPU UCIIOJb30BaHUU JUCTAHIITUOHHBIX (DOPM
43. |P p p P N A » bop 86 83 96,51 6ajs10B
WCIIOJIb30BAaHUH AUCTAaHIIMOHHBIX (hOpM B3auMoieiicTBHs (110 Tenedony, mo
B3auMoeiicTBust (B % oT obmiero uucia 9JIEKTPOHHOM 1oYTe, C IIOMOIIBIO
OIIPOILCHHBIX MOJTy4YaTesnel yciyr). JIEKTPOHHBIX CEPBHCOB, 110JIa41
JIEKTPOHHOTO 00paleHus)
HToro no kpurepuio 4 93,72 6a/i10B
5 Kpurepnii «Y10B1eTBOPEHHOCTD YCJIOBHAMH 0KAa3aHHUSA YCJIYI»

Jons momyyaresnei yciayT yIOBICTBOPEHHBIX YCIOBUSAMHE OCYIIECTBIICHHS 00pa30BaTeIbHOM

JACATCIBHOCTH OPraHnu3anunun

O06111E€ KOIMIECTBO
OIPOIICHHBIX

Yucno nomyuarenei
YCIIYT YAOBJIETBOPEHHBIX
YCIIOBHSAMH OKa3aHUS

YCIyT:




Jomnst momydareneit yciyr, KOTOpbI€ TOTOBBI
PEKOMEHIOBATh OPTaHU3AINIO POJCTBEHHIKAM
1 3HAKOMBIM (MOTJIM OBI €€ PEKOMEHI0BATb,

5.1.1. TOTOBHOCTh Y4aCTHUKOB
00pa3oBaTEIBHBIX OTHOUICHUN

5.1. 86 76 88,37 6ajs10B
eci Obl ObLIa BO3MOKHOCTH BBIOOpA PEKOMEHIOBaTh 00pa30BaTENbHYIO
opranuzanun) (B % ot obuiero yncna OPTaHM3aIMIO POJICTBEHHUKAM M 3HAKOMBIM
OIIPOILCHHBIX MOIyYaTesIel ycuyr).
5.2.1. Y 10BIeTBOPEHHOCTH Y100CTBOM
N aduka padboTel 00pa3oBaTeIbHON
Jlonsi momyyaTeneii yeiyr, yA0BICTBOPSHHEIX | P (puxa p p
raHU3aIUH
5o | OPraHM3ALMOHHBIMH yCIOBHAMH OpTaHn3al 86 81 94.19 621108
" | mpenoctasyieHus ycayr (B % ot obiero yucna | - HAJIMYACM U IOHATHOCTbIO HABUTALIMU ’
OTIPOLICHHBIX MOJIyyaTeen yCiyr). BHYTPH OpraHH3aIluu,
- rpaukoM pabOTHI OpraHU3AIIH
OIS TIOJTydaTelell yCIIyT, YAOBICTBOPEHHBIX N
fHeHOM };HOBH;[MHYOKZS;IZH” o rg 5.3.1. Y10BneTBOPEHHOCTH YCIOBUSIMU
5.3. y yerny OKa3aHWs 00pa30BaTEIHHBIX YCIYT B 86 82 95,35 6am10B

opraxu3zaiy (B % oT 00I1ero uncia
OIPOILICHHBIX MOJTydYaTeneil ycuyr).

00pa3oBaTeIbHON OpraHu3aluu

HToro no kpurepuio 5

93,02 6a10B

HUTOTI'O no BceM KpUTEPHUAM

80,37 6as10B

HEJOCTATKU B AEATEJIBHOCTH

B pe3yJjbTaTte NPpoBeICHUSA He3aBHCHMOI OlIEHKH KauyecTBa 0Ka3aHUsA YcCiayr, BbIIBJICHDBI CJICAYIOIIUE HEAOCTATKH 110 KPUTEPUIO «OTKpblTOCTl) 1 10CTYIIHOCTH uml)opMaunn 00

OpraHusanumn»:

Ha odpunmansHom caiite 00pa3oBaTeIbHON OpraHU3AIMK OTCYTCTBYET HH(GOPMAIIUS O TUCTAHIIMOHHBIX CIIOC00ax B3aUMOACHUCTBUS C TIOIy4YaTeIsIMU 00pa30BaTeIbHBIX YCIYT, B YaCTHOCTH:

- TEXHUYECKOI BO3MOXKHOCTH BbIpaKCHUA OJIy4aTCIsIMA 06paSOBaT€J'H)HI)IX YCIYyT MHEHHA O Ka4Y€CTBE OKa3aHUA yCIIyT (HEL]'II/I‘H/IG AHKCTBI VI OIIpOcCa rpaxxJaH WK r'HIepCCblIKU Ha HCC)

IIo pesyabTaTam onenku kpurepus «KoMpopTHOCTS yC/I0BHI NPEeAOCTABICHUS YCIYT» BhISBJICHBI CleyI0Ne HeJOCTATKHU:

B Oopranuzanu OTCYTCTBYIOT KOM(l)OpTHI)Ie yCJa0BUA 1Jid NPEAOCTABJICHUA yCIyT (nepequL napamMeTpoB KOM(i)OpTHLIX yCJ'IOBI/Iﬁ YCTaHaBJIMBACTCAd B BEAOMCTBECHHOM HOPMATHBHOM aKTC

YIOJTHOMOYCHHOTO q)enepam,Horo opraHa HCIIOJIHUTENBHON BIIACTH 00 YTBCPIKACHUU MoKa3aTejieii He3aBUCUMOM OLICHKHA Ka‘IGCTBa), B YaCTHOCTH:

- KoM(OpTHasI 30HA OTbIXA (0XKHIAHWS)

- HAJIMYUC U MMOHATHOCTb HABUTALIMU BHYTPU OpTraHU3alluU




ITo pe3yiabTaTam oueHKH Kputepus «/{oCTYymMHOCTD YCIyT J1J1s HHBAJIH/I0BY» HMEIOTCS CJIeIYIONIHe HEeIOCTATKH:
IMomenieHus 00pa3oBaTEIbHOI OpraHU3aIluK U TPUIICTAIONICH K HEll TEpPUTOPUHU HE 000PYI0BaHBI C YYETOM JOCTYITHOCTH JJISl HHBAJIHU/IOB, B YACTHOCTU OTCYTCTBYET:
- 000pyToBaHME BXOJHBIX TPYIIT MMaHAycaMH (TIObEMHBIMH IIATGOpMaMu)
- BBIJICJICHHBIC CTOSTHKH IS aBTOTPAHCIIOPTHBIX CPEIICTB HHBAJIHIOB
- aJIanTUPOBaHHbBIC TU(THI, TOPYUHH, PACIIUPEHHBIC IBEPHBIC TPOCSMBI
- CMEHHBIC Kpecia-KOJSICKH

- CrieyuaJIbHO O60py,Z[OBaHHLIe CAHUTAPHO-TUTHCHUYCCKUC ITIOMCIICHUA B OpraHu3aliuu

B opraHu3anuu OTCYTCTBYIOT YCIIOBHUS JOCTYIHOCTH, TO3BOJIIOIIMX HHBAJINAAM NOJy4aTh 00pa3oBaTelIbHbIC YCIYTH HapaBHE C IPYTHMH, B YA CTHOCTH:
- NyOJaMpoBaHuUe ISl HHBAIMJIOB IO CIYXY M 3PEHHIO 3ByKOBOW M 3pHTENLHON HHPOPMAIUU

- nyGIpoBaHUe HAAIICEH, 3HAKOB M MHOHM TEKCTOBOH U rpaduueckoil HHGOpMAaIiy 3HaKaMH, BHITOJHEHHBIMH pelibe(hHO-TOYSYHBIM WpHpTOM Bpaiins
- BO3MOXKHOCTb IIPE/IOCTABIICHUS] MHBAIIMIAM 110 CIyXY (CIYXY M 3pEHHIO) YCIYT CypIonepeBoAYrKa (TH(IIOCYpAOTIEPEBOIINKA)

- IIOMOIIIb, OKa3bIBacMas pa6OTHI/IKaMI/I OopraHusanuu, npomeamnumMun H€06XO,IlI/IMO€ 06yquHe (I/IHCprKTI/IpOBaHI/Ie), 10 COIMPOBOKACHUIO NHBAJIMJ0B B TIOMCIHICHUN OpTaHU3allun

BbIBOJbI U ITPEAJIOXKEHUA

Ob6ecrieunTh HATMYHE U PYHKIIMOHUPOBAHKUE Ha OPUIIMATBHOM caiiTe 00pa30BaTe/IbHON OpraHu3auu HHGOPMAITHK O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBUS C MOIYyYaTeIIIMU
00pa30BaTEeNBHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOKHOCTBIO BBIPpAXKCHUA IOJIy4YaTCIIsIMA o6pa3OBaTem>me YCIYT MHCHHA O KQY€CTBE OKa3aHUA yCIIyr (HaJ'II/I‘-II/Ie AHKCTBI JJIA OIIpOocCa IrpaxJaaH WJIN 'MICPCChbUIKU Ha Hee)

ITo pe3yabTatam onenku kpurepusi «KomMpopTHOCTS yC/I0BHIi IpeAOCTaB/IEHUS YCJIYT, B TOM YMCJe BpeMsl 0:KHIAHMS NPeAOCTABJICHUS yCIyI»:
ObecrieunTh B OpraHu3alui KOM(GOPTHEIE YCIOBHS AJIS IPEIOCTABICHUS YCIyT (TIepeueHb apaMeTpoB KOM(POPTHBIX YCIOBHI yCTaHABINBACTCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YHOJIHOMOYEHHOTO (heIepaIbHOTO OpraHa NCIIOHUTENFHON BIAacTH 00 YTBEPKACHUH MTOKa3aTee He3aBUCHMOM OIIEHKH KauecTBa), B YACTHOCTH:

- KoM(opTHOIT 30HBI OT/BIXa (0KKUAAHK), 000PYAOBaHHOI COOTBETCTBYIONIEH MeOEIbI0

- HaBHTAIlUU BHYTPHU 00pa30BaTeIbHON OpraHU3aIiuu

ITo pe3yjbTaTaM OLEHKH KPUTEePHs «J[0CTYmMHOCTH YCIyT A MHHBAJIHI0BY
O06opynoBaTh MOMEIICHUS 00pa30BaTEIBHON OPraHU3aIUH U IPUIICTAIOICH K HEll TEPPUTOPUH C YUETOM JOCTYITHOCTH JIJIsl UHBAJIUIOB, B YaCTHOCTH:
- BXOHBIE TPYIIIHI TaHAycaMHu (TIObEMHBIMH TUIATHOPMAaMH)
- BBIJICJICHHBIMU CTOSIHKAMU JIJIsl aBTOTPAHCIIOPTHBIX CPEACTB UHBATUIOB

- aJanTUPOBAHHBIMH JTH(TaMH, TOPYIHIMH, PACIINPEHHBIME IBEPHBIMHU MIPOEMaMHU



- ClicHaJIbHBIMU KpECIaMU-KOJISICKaM1

- ClICOHUAJIBHO 060py,ZIOBaHHbIMI/I CaHUTAPHO-TUTUCHUYCCKUMH IIOMCIICHUAMMA B OpraHn3anun

ObecreunTh B OpraHU3aliH YCIOBHS JOCTYITHOCTH, TTO3BOJISIONINE HHBAIHIAM MOyYaTh yCIyTH HapaBHE ¢ APYTUMH, B YaCTHOCTH:
- IyOIMpOBaTh /sl ”HBAIMIOB I10 CIIyXY U 3PEHHUIO 3BYKOBYIO U 3pUTEIILHYIO HHPOPMAIIHIO
- IyOImpoBaTh HAAMMCH 3HAKAMH, BRIIOJTHEHHBIMH pellbe(HO-ToueuHbIM mpudTom Bpaitns

- IPEIOCTABUTh HHBAJIKIAAM 110 CITyXY (CIIyXY U 3pEHHUI0) YCIYTH CYypAOIepeBOIUnKa (TU(HIOCYPAOTICPEBOIUNKA)
- 00eCIICYUTh TOMOIIBIO COMTPOBOKACHUE UHBAIK/IOB B TIOMEIICHISIX OpraHU3aIlii, OKa3bIBaeMO# paboTHUKaMK 00pa30BaTeIbHON OpPraHU3aIMH, PO IISAITUMH HE00X0IUMOE 00yUICHUE
(MHCTPYKTHPOBAHME)






